Revenue

MOH $2,661,411

8447472 Waterloo Region Nurse

Other $181,772

- Practitioner-Led Clinic

Total $3,293,988 Partnering for a Healthier Community

Board Chair Message

On behalf of WRNPLC and the Board of Directors, | am pleased to present to
you the Annual Report for 2022/2023.

The focus of this year’s AGM is on celebrating the contributions of RPNs

within the NPLC model. Thank you for continuously expanding your practice A nnN U a I R e p O rt

and learning new skills to meet the needs of our community. 2022-23
Expenses

The board would like to offer congratulations to the team on their leadership

roles in regional, provincial, and national committees and organizations. It is

Salary & Benefits $2,612,571

through these commitments, and the day-to-day excellent service provided,

that our messaging about the essential role of primary care stays in the Operating Costs $560,281

forefront of planning discussions. While we have many partners to thank, it is
the connections that make the magic happen. Total $3,172,852

Heather Cross
Board Chair
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Number of Services Offered

Percentage increases are based on the previous years’ data.

Foot care D Phone appointments
140 +6* 4714

IUD insertion @ Same-day visits

38 5" 2758 97"

Minor procedures After-hours appointments

36 +20 (jf§> 2780 +31*
/X
L

Spirometry visits Home visits

14 28 -3+

Video appointments @Y\/@ Booked Pap appointments
471 157

Group Program Participants

CBT 39

Strategies for Better Sleep 9

Ontario @

Client Breakdown by City

@ Kitchener

@ Cambridge

@ \Waterloo

Other (Breslau, Guelph, Woodstock, Ayr, etc.)

%
46* ——

Client Breakdown by Age

@ Female

29%

& Male

30%

Unknown

<1%*

N/A

Hafsah Samad

Bill Davidson Community Service Award

Established in 2020, this annual award is given to a Community Care Provider
who has made a positive impact on the Cambridge and North Dumfries and/or
KW communities.

As a Registered Dietitian and Certified Diabetes Educator with Langs CHC Regional Diabetes
Program, Hafsah will often volunteer her time to provide education to other health care
providers via lunch and learn sessions or one on one consultations. She is always available to
provide culturally competent care to patients and is an invaluable resource to WRNPLC
providers. She always provides a caring and welcoming atmosphere, meeting patients where
they are at, and adjusting her education to fit their capabilities. She is dedicated,

hardworking, and makes a real difference in the lives of those she serves.



